
• Pay off holiday expenses faster with 0% APR1

• Transfer balances — save money with one low payment

• Enjoy FREE Cell Phone Coverage when you pay your bill 
with your Financial Partners Credit Card

• No annual fee

• Points for every purchase

Consolidate high-rate balances into one monthly fixed-term 
payment. Budget easily knowing your payment won’t change 
from month to month. Plus, with loans up to $25,000, this year 
could be the year that you take control of your debt.

Apply online or call us for details.
844.TRY.FPCU  •  FPCU.org/DebtConsolidation



During 2018, we made significant progress in providing our member-owners with greater value and 
improved service, as evidenced by the most recent independent survey indicating a Net Promoter score 
of 78%! Net Promoter is the gold standard measure of satisfaction within all service industries. 78% 
is a significant achievement given the financial industry NPS average of 21%.* Additionally, Financial 
Partners received the 2018 Member Benefits Top Performance Award.† Financial Partners delivered 
over $22 million in direct financial benefits to its members, an average of $600 per member,† more 
than double the California credit unions average! By consistently providing great rates on savings 
and loans, lower fees and better overall value, we are delivering on our vision’s promise of “building 
lifetime financial partnerships.” Simply said, Financial Partners is the smarter banking option!

We also welcomed several large employers into the Financial Partners family. We are pleased to 
provide their employees with added financial benefits and education. Research shows there is a 
direct connection between financial wellness and employee engagement and productivity. We 
enhanced digital delivery in the membership set up, mortgage loan application and electronic banking 
processes.  We also expanded our business lending capacity and launched Partners Insurance Agency, 
our wholly owned insurance agency. We now offer auto and homeowners insurance through a wide 
range of carriers including Mercury and Safeco, offering greater savings and improved coverage. 
These achievements would not have been possible without our team’s dedication, professionalism 
and passion for the membership.

Additionally, we continued our commitment to supporting the youth in the communities we serve. 
With a focus on STEM learning, we not only honor our aerospace roots but more importantly, we 
help prepare today’s youth for the careers of tomorrow. Our commitment to financial education 
expanded to elementary schools and several high schools to help students learn how to manage 
their finances. In addition, our ongoing support of Children’s Miracle Network and several children’s 
hospitals of Southern California (Children’s Hospital of Orange County, Children’s Hospital of L.A., 
Rady Children’s Hospital in San Diego) continues our commitment to children’s health. I’m proud to 
say your Credit Union remained involved with dozens of worthy causes in each of our communities – 
such as the Columbia Memorial Space Center, ARC Walk, GOOD, Boeing Leadership Association of 
Southern California (BLASC), DFEO Science Camp, eSports and many others. 

This year will mark the 50th anniversary of one of humankind’s greatest achievements, putting a 
man on the moon. This event holds particular importance to us, given that many Financial Partners’ 
members were instrumental in the development of the Apollo 11 Command and Service module. In 
fact, here is an article written by long-time member, Gerald Blackburn: FPCU.org/Apollo11
Follow us for commemorative activities throughout the year.
 

Thanks to you, your Credit Union stands at almost $1.4 billion in assets, over 82,000 members and 
20 branches. Our plans call for an exciting year with much to come in the way of greater value, more 
convenience and creative products to fit your needs. On behalf of the Financial Partners family, it is 
a privilege and honor to serve you and your family. 

As we turn the page to a New Year, let me begin by saying how 
much we appreciate your membership. You are what makes 
Financial Partners the special organization it is! 

 

†Source: Datatrac, NCUA, and Credit Union National Association (CUNA). Annual savings based on December 2017 data and based on research 
conducted by Credit Union National Association and Cornerstone Advisors.
*Source: Temkin Group Q3 2018 Consumer Benchmark Survey: Base: 10,000 US Consumers; Copyright ©2018 Temkin Group. All rights reserved

FINANCIAL PARTNERS DELIVERED OVER $22 MILLION IN DIRECT FINANCIAL 
BENEFITS TO ITS MEMBERS, AN AVERAGE OF $600 PER MEMBER.†



• Get up to 10x more than what the big banks pay with an FPCU Certificate.7

Get a Rewards Credit Card
• New cardholders receive 0% APR for the first 12 months.1
• Get points for every purchase with a Platinum Rewards Mastercard.

6

• Save money with an FPCU mortgage: Fixed, Adjustable, FHA, VA 
and Refinances available.

5

Review Your Insurance Policies
• Partnership Insurance Agency (PIA) - Financial Partners Credit Union 

wholly-owned insurance agency, can give you free quotes on just about any 
type of insurance.

• FPCU members, on average, save $500 a year or more!

3

Save for Your Future 
• Meet with one of our Financial Consultants to map out a plan to achieve 

your long-term savings goals. Discuss timeline, risk tolerance, investment 
strategies and retirement goals that are right for you.2 Ask for a free, no-
obligation consultation today.

2

Utilize Free Member Perks 
• Use an FPCU debit or credit card to pay your mobile bill and automatically 

receive insurance on your mobile device. Plus, get double the points when 
you use your Platinum Rewards Mastercard to pay your mobile bill.

• For more member benefits, visit FPCU.org/member-benefits.

1

Request a Free Credit Review 
• Schedule a free appointment with an FPCU Representative to go over your 

current credit status. You can reduce your debt or save by refinancing your 
home, credit cards, and auto loans with us.

4

2 Financial Consultants are registered with and securities are offered through LPL Financial, member FINRA/SIPC. Insurance products offered through LPL Financial 
or its licensed affiliates. Financial Partners Credit Union and Financial Partners Wealth Management are not registered broker/dealers and are not affiliated with LPL 
Financial. Advisory services offered through LPL Financial, a registered investment advisor. The LPL Financial Registered Representatives associated with this site may 

only discuss and/or transact securities business with residents of the following state: CA.

Not NCUA Insured          No Credit Union Guarantee          May Lose Value

Check the background of this firm on FINRA's BrokerCheck

2

Earn More for Your Savings

Evaluate Your Home Loan Options



CONVENIENT SERVICES & LOCATIONS

• Visit FPCU.org/locations to find:
 – 30,000+ Free ATMs
 – 5,600+ Shared Branches
 – 20 FPCU Branches to serve you

24/7 ACCOUNT ACCESS

• Mobile Banking with Mobile Deposit
• Online Banking with Bill Pay
• Bank-By-Phone Call 800.950.7328, option 1

 PO Box 7005, Downey, CA 90241-7005                        NMLS#401427

APR*

Discover more at FinancialPartnersCU.Autoland.com or call 800.234.6999

1 APR=Annual Percentage Rate. 0.00% APR valid on purchases and balance transfers. APR for Cash Advances is 24.49%-31.99%.  Promotional rates apply to first twelve (12) billing periods on new credit card accounts; balance transfers must be completed 
within 90 days of card account opening.  After promotion, Regular APR of 11.49%-27.24% will apply. Offers apply to all credit card types and tiers (except Savings/Share Secured). Subject to credit approval. Rates are variable and may change. Balance 
transfer fee of 3% or $10 (whichever is greater) applies. Balance transfers not available for current Financial Partners credit card or loan balances. Cash advance fee of 4% or $10.00 (whichever is greater). Rates as of 12/25/2018 and are subject to change 
without notice. Conditions, restrictions, and terms may apply.

*APR = Annual Percentage Rate. 0.25% APR car loan rate discount offer good 12/15/2018 - 2/15/2019. To qualify, members must purchase a new or pre-owned car with the Autoland car buying service and finance the vehicle with a Financial Partners CU 
car loan by 2/22/19. Offer subject to change or end without notice and other restrictions apply. Please speak with a Member Service Representative for complete details. Autoland, LLC © 2018

The Annual Meeting of 
the Members of Financial 
Partners Credit Union will 
take place at:

5:00 PM
Tuesday, April 23, 2019

At the Credit Union’s 
main office: 

7800 E. Imperial Highway 
Downey, California 90242


